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Helpful things to say:

|  I  believe you (or showing acceptance of 
 what  the child says)
|  Thank you for telling me
|  I tÕs not  your fault
|  I  will help you

DonÕt  say:

| Why didnÕt  you tell anyone before?
| I  canÕt  believe it !
|  Are you sure this is t rue?
|  Why? How? When? Who? Where?
|  Never make false prom ises
|  Never make statements such as ÒI  am 
 shocked, donÕt  tell anyone elseÓ

 

What  should you do next?

Make notes as soon as possible (preferably 
within one hour of the child talking to you) , 
writ ing down exact ly what  the child said and 
when she/ he said it , what  you said in reply 
and what  was happening immediately 
beforehand (eg a descript ion of the act ivity) . 
Record dates and t imes of these events and 
when you made the record. Keep all hand 
writ ten notes, even if subsequent ly typed. 
Such records should be kept  safely for an 
indefinite period. This is because Social 
Services and/ or the police may require your 
notes. Your notes could be submit ted as 
evidence in any subsequent  court  
proceedings.

Your responsibilit y is, where possible, to 
speak to the person designated to deal with 
child protect ion issues within your 
church/ organisat ion. There should also be 
someone to deput ise. I n other churches it  
may be a senior m inister or lead elder. They 
will then follow their denominat ional or 
organisat ional policies.
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FURTHER I NFORMATI ON
For more informat ion on this issue, contact :
AMAZE, PO Box 12064, Halesowen, B63 3ZN, 0121 503 0824 w w w .am aze.o r g .u k

CHURCHES CHILD PROTECTION ADVISORY SERVICE, PO Box 133, Swanley, Kent , BR8 7UQ 
Admin:  0845 1204550 Helpline:  0845 1204551 I nfo@ccpas.co.uk
w w w .ccp as.co .u k

The AMAZE Best  Pract ice Manual, is available from the address above, check out  their 
website for pr ice

           I t  is not  your responsibilit y to invest igate  
          the allegat ion. Any such at tempt  will almost  
          certainly damage any evidence and you 
jeopardise a successful prosecut ion. I f, however, you are concerned 
that  act ion has not  been taken or the allegat ions have been ignored 
then you should contact  the Churches Child Protect ion Advisory Service 
or Social Services if you have developed a good relat ionship with them.


